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OUTLINE OF THE SIX STEPS OF THE INTERACTIVE PROCESS 
 
 

1. Meet with employee to identify work-related capabilities and limitations. 
 
 

2. Analyze and document essential v. nonessential job functions. 
 
 

3. Identify and document a range of accommodations that would enable employee to 
perform all essential job functions. 
 
 

4. Assess whether proposed accommodations are reasonable and effective. 
 
 

5. Consider employee preference and implement accommodation that is effective and 
reasonable. 
 
 

6. Follow-up to ensure accommodation is effective and employee does not suffer any 
negative consequences as a result of request for an accommodation. 

 
 
*Copies of comprehensive PowerPoint presentation will be distributed to attendees at this 
program. 


